CC&PS

Comm. Coll. Office
DHHS

UNC-GA
UNC-Chapel Hill
North Carolina State
UNC-Greenshoro
UNC-Charlotte
UNC-Asheville
UNC-Wilmington
East Carolina

NC A&T

Western Carolina
Appalachian State
UNC-Pembroke
Winston-Salem State
Elizabeth City State
Fayetteville State
North Carolina Central
Housing Finance
State Health Plan
SEAA

Total

% of Total

Notes Receivable
DPI

Agriculture Finance
DOT

DENR

Commerce
UNC-Chapel Hill
North Carolina State
UNC-Greenshoro
UNC-Charlotte
UNC-Asheville
UNC-Wilmington
East Carolina

North Carolina A & T
Western Carolina
Appalachian State
UNC-Pembroke
Winston-Salem State
Elizabeth City State
Fayetteville State
North Carolina Central
NC School of the Arts
University Foundations
401(k) Supplemental
Housing Finance
SEAA

Total

% of Total

Interfund Rec.
Governor's Office
State Treasurer
Justice
Agriculture
Insurance
Administration
DOT

DENR

Juvenile Justice
ITS

Correction

ESC

Revenue
Revenue-CAFR
Cultural Resources

Receivable Summary Report
Fiscal Year Ended June 30, 2007
(Dollars in Thousands)

Appendix A
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Receivables
Allow. for Net of Allow.
Current Past Due Receivables(Days) Doubtful for Doubtful Total
Receivables 1-30 31-60 61-90 91-120 Over 120 Total Accounts Accounts Write-offs
6,381 — — — — — — — 6,381 —
315 — — — — — — — 315 —
837,141 — — — — — — — 837,141 —
1,640 — — — — — — — 1,640 —
45,716 — — — — — — — 45,716 —
7,158 2,781 3,352 650 6,415 — 13,198 — 20,356 —
3,062 — — — — — — — 3,062 —
4,550 — — — — — — — 4,550 —
626 — — — — — — — 626 —
221 — 6 21 2 — 30 — 251 —
25 — — — — 248 248 — 273 —
6,065 — — — — — — — 6,065 —
1,985 358 — — — — 358 — 2,343 —
736 255 30 613 306 — 1,205 — 1,941 —
992 78 — 20 — — 98 — 1,090 —
1,045 — — — — — — — 1,045 —
3,218 — — — — — — — 3,218 —
1,490 — — 58 — 333 391 — 1,881 —
— 32 6 18 7 30 92 — 92 —
16,285 — — — — — — — 16,285 —
— — 16,085 — — — 16,085 — 16,085 —
21,733 — — — — — — — 21,733 —
1,026,120 5,282 19,494 1,583 6,740 2,031 35,132 (80) 1,061,172 —
96.70% 0.50% 1.84% 0.15% 0.64% 0.19% 3.31%
51,615 — — — — — — (42,147) 9,468 32
13,205 2 13 3 382 — 400 — 13,605 2
334 — — — — — — — 334 —
745,411 — — — — — — — 745,411 —
215,981 — — — — — — — 215,981 —
35,304 36 35 25 26 1,272 1,394 (1,382) 35,316 —
13,792 11 6 7 18 1,154 1,195 (30) 14,957 331
5,313 — — — 1,240 — 1,240 (74) 6,479 —
5,864 — — — — — — — 5,864 —
1,145 — — 1 130 — 131 3) 1,273 3
5,261 — — — — — — (506) 4,755 —
11,293 12 7 5 39 248 310 (668) 10,935 331
1,398 — — — — 518 518 (518) 1,398 —
6,644 13 8 19 2 100 143 (1,206) 5,581 —
303 105 12 252 126 3,238 3,733 (235) 3,801 1
219 28 6 40 40 1,312 1,425 (262) 1,382 —
704 — — — 677 — 677 (594) 787 —
1,514 — — — — — — (475) 1,039 —
2,320 47 8 52 19 274 401 (417) 2,304 —
14 — — 7 2 3,161 3,170 (198) 2,986 198
610 — — — — — — (181) 429 —
74,575 — — — — — — — 74,575
171,810 — — — — — — — 171,810 —
1,348,203 — 18,267 10,114 4,125 7,725 40,232 — 1,388,435 —
2,533,964 91,067 47,768 35,477 28,493 56,708 259,514 (248) 2,793,230 —
5,246,796 91,321 66,130 46,002 35,319 75,710 314,483 (49,144) 5,512,135 898
94.35% 1.64% 1.19% 0.83% 0.64% 1.36% 5.65%
4,149 — — — — — — — 4,149 —
73,282 — — — — — — — 73,282 —
35 — — — — — — — 35 —
331 — — — — — — — 331 —
618 — — — — — — — 618 —
3,262 — — — — — — — 3,262 —
48,811 — — — — — — — 48,811 —
1,522 — — — — — — — 1,522 —
310 — — — — — — — 310 —
2,981 — — — — — — — 2,981 —
7,984 1,421 445 35 10 221 2,133 (25) 10,092 —
190 — — — — — — — 190 —
1,465 — — — — — — — 1,465 —
25,752 — — — — — — — 25,752 —
944 — — — — — — — 944 —



Crime Control

UNC Hospitals

School of Science and Math
DHHS

Universities

Housing Finance Agency
SEAA

Total

% of Total

Other Receivables
State Treasurer

DPI

Agriculture

DOT

DENR

Wildlife

ESC

UNC Hospitals

NC Education Lottery
DHHS

UNC-GA
UNC-Chapel Hill
North Carolina State
UNC-Greenshoro
UNC-Charlotte
UNC-Asheville
UNC-Wilmington
ECU

North CarolinaA& T
Western Carolina
Appalachian State
UNC-Pembroke
Winston-Salem State
Elizabeth City State
Fayetteville State
North Carolina Central
Housing Finance
SEAA

General Fund®
Total

% of Total

Total Receivables
% of Total

Receivable Summary Report
Fiscal Year Ended June 30, 2007
(Dollars in Thousands)

Appendix A

Receivables
Allow. for Net of Allow.
Current Past Due Receivables(Days) Doubtful for Doubtful Total
Receivables 1-30 31-60 61-90 91-120 Over 120 Total Accounts Accounts Write-offs
853 — — — — — — — 853 —
6,013 — — — — — — — 6,013 —
96 — — — — — — — 96 —
7,135 19 6 896 — — 921 — 8,056 —
267,321 — — — — — — — 267,321 —
43,235 — — — — — — — 43,235 —
26,465 — — — — — — — 26,465 —
522,754 1,440 451 931 10 221 3,054 (25) 525,783 —
99.43% 0.27% 0.09% 0.18% 0.00% 0.04% 0.58%
121,698 — — — — — — — 121,698 —
4,828 — — — — — — — 4,828 —
439 31 13 — — — 44 — 483 —
2,206 (27) 5,124 162 3,058 3,720 12,036 — 14,242 —
5,634 — — — — — — — 5,634 —
21 — — — — — — — 21 —
343,675 4,802 2,241 1,009 40,135 — 48,186 (29,128) 362,733 —
4,997 14,614 358 200 513 3,765 19,450 — 24,447 —
974 — — — — — — — 974 —
539 — — — — — — — 539 —
915 — — — — — — (96) 819 —
42,583 — — — — — — — 42,583 —
2,208 — — — — — — — 2,208 —
4,653 — — — — — — — 4,653 —
627 — — — — — — — 627 —
196 — — — — 2 2 — 198 —
1,867 — — — — — — — 1,867 —
5,818 — — — — — — — 5,818 —
1,513 675 16 — 2 4 697 (456) 1,754 —
2,638 117 74 168 20 891 1,270 — 3,908 —
882 111 11 27 13 — 162 — 1,044 —
2,111 — — — — — — — 2,111 —
1,015 — — — — — — — 1,015 —
1,621 — — — — — — — 1,621 —
86 — — — — — — — 86 —
169 32 38 18 1 67 156 — 325 —
10,967 — — — — — — — 10,967 —
43,268 1,555 816 606 487 968 4,431 — 47,699 —
19,180 — — — — — — — 19,180 —
627,328 21,910 8,691 2,190 44,229 9,417 86,434 (29,680) 684,082 —
87.89% 3.07% 1.22% 0.31% 6.20% 1.32% 12.11%
$10,281,565  $288,842  $228,046  $131,853  $279,959  $533,588 $1,462,291  $(766,796) $10,977,060  $2,344,672
87.55% 2.46% 1.94% 1.12% 2.38% 4.54% 12.45%

! Assessed taxes receivable.

2 Accruals for taxes receivable.

® Deferred revenue for MSA/Tobacco Settlement.
* Total write-off for AR receivables include contractual adjustments and indigent care write-offs.
® Accrued interest of Treasurer investments.
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Agency Name
General Assembly
Secretary of State
Office of State Auditor

State Treasurer

N. C. Department of Public Instruction

N. C. Department of Justice

N. C. Department of Justice

N. C. Department of Agriculture

N. C. Department of Labor

N. C. Department of Insurance
Department of Administration

N. C. Department of Transportation
DENR

Wildlife

DHHS-Central Administration
DHHS-Division of Aging

DHHS-Division of Child Development
DHHS-Office of Education
DHHS-Division of Social Services
DHHS-Division of Medical Assistance
DHHS-Division of Medical Assistance
DHHS-Division of Blind Services
DHHS-Division of Facility Services
DHHS-Division of Vocational Rehab
DHHS-Division of Pulic Health
DHHS-DMH/DD/SAS
DHHS-DMH/DD/SAS
DHHS-DMH/DD/SAS
DHHS-DMH/DD/SAS

ITS

. Department of Correction

. Department of Correction

. Department of Correction

. Department of Correction

. Department of Correction

. Department of Correction

. Department of Commerce

. Employment Security Commission

. Employment Security Commission
Revenue

Crime Control

N. C. Education Lottery

UNC Hospitals

UNC Hospitals

UNC Hospitals

University of North Carolina at Chapel Hill
University of North Carolina at Chapel Hill
University of North Carolina at Chapel Hill
University of North Carolina at Chapel Hill
University of North Carolina at Chapel Hill
University of North Carolina at Chapel Hill
North Carolina State University

North Carolina State University

North Carolina State University

North Carolina State University

University of North Carolina at Greensboro
University of North Carolina at Greensboro
University of North Carolina at Greensboro

EEEEEEEEL
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Cost of Collection

Fiscal Year Ended June 30, 2007

(Whole Dollars)

Collection Unit
Financial Services
Budget
Receivables Dept
Local Government
NCSEAA
Financial Services
Collections Section
First Point
Budget
Risk Management
Budget
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Receivables Dept
Central Billing
Revenue Maximization Contract-PCG
DOR
Receivables Dept
Receivables Dept
Correction Enterprise
Correction Enterprise
Correction Enterprise
Receivables Dept
Receivables Dept
Payroll
Receivables Dept
Tax Dept
Benefit Payment
*See note below
Receivables Dept
Retail Accounting
Patient Accounts
Patient Accounts
Collection Agency
Patient Accounts
Collection Agency
Collection Agency
Student Loans
Student Accounts
Physicians & Associates
Non-student
Student Loans
Student Accounts
Vet Hospital
Immediate Credit Recovery
NCO Financial
Student Loans
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Type of Receivable

Accounts Receivable
Accounts Receivable
Interfund

Accounts Receivable
Loans Receivable
Intergovernmental
Intergovernmental
All Receivables
Accounts Receivable
Accounts Receivable
Accounts Receivable
All Receivables
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Intergovernmental
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Interfund
Intergovernmental
Accounts Receivable
Intergovernmental
Accounts Receivable
Accounts Receivable
Accounts Receivable
Other Receivable
Accounts Receivable

Intergovernmental

Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Loans Receivable

Accounts Receivable
Accounts Receivable
Accounts Receivable
Loans Receivable

Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Loans Receivable

Appendix B

Collection Cost FTE
$75 0.03
47,287 1
4,779 0.08
3,805 0.1
17,404 0
2,500 0.1
500 0
540 0
170,770 2.75
31,397 1
12,000 0.25
512,204 8
45,000 1
600 0.01
35,721 0.65
8,243 0.15
60,450 11
21,982 0.4
170,360 31
473,664 10
47,366 1
27,477 0.5
41,216 0.75
32,973 0.6
156,622 2.85
1,192,168 26
317,954 3
7,105 0
49,459 0.9
70,382 1.55
17,647 0.6
6,476 0.15
27,608 1
32,794 7
3,644 0.25
8,967 0.15
16,193 0.06

1,172,167 1843
661,470  10.37

462 0.1
85,295 1.75
1,904,690 102
2,765,000 43
2,619,000 0
46,647 1
1,015 0
36,439 0
1,910 0.2
29,587 1
10,640,873 147
15293 025
107,147 1
98,274 1
22,334 05
4,236 0
22,622 0
91,431 225



Agency Name
University of North Carolina at Charlotte

University of North Carolina at Asheville
University of North Carolina at Asheville
University of North Carolina at Wilmington
East Carolina University

East Carolina University

East Carolina University

East Carolina University

East Carolina University

North Carolina A& T

North Carolina A& T

North Carolina A & T

Western Carolina University
Appalachian State University
Appalachian State University
Appalachian State University

University of North Carolina at Pembroke
Winston-Salem State University
Winston-Salem State University
Elizabeth City State University
Elizabeth City State University
Fayetteville State University
Fayetteville State University

North Carolina Central University

North Carolina Central University

North Carolina School of the Arts

North Carolina School of the Arts

N. C. Housing Finance Agency

Major Medical-State Health Plan

NC Ports Authority

State Education Assistance Authority
State Education Assistance Authority
Total

The State Controller requested that agencies report the collection cost during fiscal year 2007. The agency responses are disclosed above.
However, the Department of Revenue was unable to provide this information. Quoting the Department of Revenue,

“One of the core functions of the North Carolina Department of Revenue is the collection of state taxes owed to the State of North Carolina.
Collection activities in the Department are so varied and widespread throughout the agency, that it is not reasonably possible to determine the
portion of the Department's budget that is directly and indirectly attributable to the cost of collecting past due taxes (accounts receivables).
Nor is it reasonably possible to determine the cost of collecting taxes that have not yet been assigned the status of an account receivable."

Cost of Collection

Fiscal Year Ended June 30, 2007

(Whole Dollars)

Collection Unit

Student Accounts
Student Accounts
Student Loans
Student Accounts
Collection Agency
Student Loans
Student Accounts
Parking

Patient Accounts
Student Loans
Treasurer Office
Parking

Student Accounts
Student Loans
Student Accounts
Grants
Receivables Dept
NCO Financial
Student Accounts
Collection Agency
Student Accounts
Student Accounts
Student Loans
Student Accounts
Student Loans
Student Accounts
Student Loans

Notes/Loans Department

First Point
Receivables Dept

State Scholarship Loan Recovery

Out sourcing
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Type of Receivable

Accounts Receivable
Accounts Receivable
Loans Receivable
Accounts Receivable
Accounts Receivable
Loans Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Loans Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Loans Receivable
Accounts Receivable
Intergovernmental
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Accounts Receivable
Loans Receivable
Accounts Receivable
Loans Receivable
Loans Receivable
Accounts Receivable
Accounts Receivable
Loans Receivable
Loans Receivable

Appendix B

Collection Cost FTE

91,468 3
1492 025
254 015
91,292 25
437,277
152,313
327,333
171,094
3,951,098
144,244
197,790
13,573
39,709
58,901
103,260
23,000
296,123
15,238
78,487
2,867
37,007
12,625
30,037
389,318
148,144
10,432
37,334
42,192
2,700
8,200
60,000
9,049,000
$40,025,026
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