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Types of Cards

Cards

Smart Cards Debit CardsCredit Cards EBT Cards

Bank Cards
Travel & Entertainment

(Proprietary Cards)
PIN Signature

Online / Real-time Offline / Batch

ÅCredit Cards (Pay later)

ïBank Cardsïe.g., Visa and MasterCard

ïT&E Cards (Proprietary Cards)ïe.g. Discover, Diners Club, Amex

ÅDebit Cards ï(Pay now ïAgainst checking acct)

ÅSmart Cards ï(Prepay) Stored Value ïEmbedded Chip

ÅEBT Card ï(Electronic Benefits Transfer) (Gov.-Issued debit card)
ïFood Stamps(Funded directly by USDA)
ïCash Benefits(Not utilized in NC)

Settle via Associations Settle directly



Merchant Card Players

Card Issuing Bank

Merchant
(Agency)

Citizen

(Taxpayer /

Cardholder)

1

2

3 & 6

9
Acquiring 
Processor

Interchange Network
Å Visa USA
Å MasterCard Intôl

Card Associations

4 & 5

10

8

7

Authorization and Transmission ïDay 1

Funds Settlement ïDay 2 or later

Stateôs 
Depository 

Bank

Localsô 
Depository 

Banks

Proprietary Card Cos.
Å American Express
Å Discover, etc.

11&12

13
Merchant Card Processor not involved with 

Proprietary Card settlements.

Only involved with Authorizations 

http://www.federalreserve.gov/


Types of Capture

Card Capture

Card-Present Card Not-Present

Å Cards Accepted
ïCredit Cards
ï Debit with PIN

Å Capture Method
ï Point of Sale (POS)
ïCard is swiped or keyed

Å Lower risk
Å Lower fees

Å Cards Accepted
ïCredit Cards
ï Debit with Visa / MC Logo *

Å Capture Methods
ïMail Or Tel Order (MOTO)
ï Internet Order

Å Higher risk
Å Higher fees

* PIN-less debit cards without logo are allowed

for governments - for Card Not-Present.           
Generally require a signature.



Stateôs Credit Card Program
Master Services

Agreement

State Agency

Participants

Non-State Agency

Participants

Å OSC has a Master Services Agreement(MSA) with SunTrust 
Merchant Services, LLC (STMS) ïContract dated August 1, 2006

Å Participants can utilize the MSA by executing an Agency Participant 
Agreement(APA)

Å STMS is partially-owned subsidiary ofFirst Data Merchant Services
Å State Agencies(including universities) requiredto participate in MSA 

unless business case is provided.
Å Non-State agenciescan participate on a voluntarybasis
ï Local units of governments.
ïCommunity Colleges, LEAs, and Clerks of Court are considered non-

State agencies because of the local bank relationships.

Å FY 2009-10
ï 9 million transactions, totaling $784 million 
ï 96 participants ï1,000+ merchant numbers


