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Cards

Smart Cards Credit Cards Debit Cards EBT Cards
1 1
Travel & Entertainment .
[ Bank Cards ] [ (Proprietary Cards) ] [ PIN ] [ Signature ]
Settle via Associations  Settle directly Online / Realtime Offline / Batch
]
- VisAa
A Credit Cards (Pay later) =l

[=h -8

I Bank Cardd e.g., Visa and MasterCard
I T&E Cards (Proprietary Cardi)e.g. Discover, Diners Club, Amex

A Debit Cardg (Pay nowi Against checking acct)
A Smart Card$ (Prepay) Stored ValliieEmbedded Chip

A EBT Cardi (Electronic Benefits Transfer) (Gelssued debit card)

I Food Stampg¢Funded dlrectly by USDA)
I Cash Benefit¢Not utilized in NC)




Merchanm Catti?aayers

Acquiring
Processor

Merchant
(Agency)

Citizen
(Taxpayer /
Cardholder)

Interchange Network
A Visa USA

A Master Carld i nt‘
Card Associations L

:

St at eos
Depository
Bank

Merchant Card Processor not involved with
Proprietary Card settlements.

Only involved with Authorizations

. Authorization and TransmissiagnDay 1
Local so

Depository
Banks

Funds SettlemeifitDay 2 or later


http://www.federalreserve.gov/

Typesopiappirire

Card Capture

CardPresent

A Cards Accepted
I Credit Cards
I Debit with PIN

A Capture Method
I Point of Sale (POS)
I Card is swiped or keyed

A Lower risk
A Lower fees

Card NotPresent

A Cards Accepted

I Credit Cards
I Debit with Visa / MC Logo

A Capture Methods
I Mail Or Tel Order (MOTO)
I Internet Order

A Higher risk
A Higher fees

PIN-less debit cards without logo are allowed

for governments for Card NotPresent.
Generally require a signature.
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St ateodos Credi1 t

Master Services
Agreement

State Agency Non-State Agency
Participants Participants

OSC has &laster Services Agreemeg(MSA) with SunTrust
Merchant Services, LLC (STM$)Contract dated August 1, 2006

Participants can utilize the MSA by executingfayency Participant
Agreemen(APA)

STMS is partiallyowned subsidiary dfirst Data Merchant Services

State Agencie@ncluding universitiesjequiredto participate in MSA
unless business case is provided.

Nor-State agenciecan participate onaluntarybasis

I Local units of governments.

I Community Colleges, LEAs, and Clerks of Court are considered non
State agencies because of the local bank relationships.

FY 200910
i 9 million transactions, totaling $784 million
I 96 participants 1,000+ merchant numbers



