
Points of interest to cover: 
 

• Common NCID Related issues: 
o Portal Troubleshooting Document 

• Authentication Requirements:  last name, DOB, last 5 of social 
o Authentication Chart 

• How to handle issues when need to be referred back to agency 
• BEST Web site NCID documentation: 

 
 

• ITS Web site NCID documentation: 

 
 


